Effective Date: March 1, 2025
A&L Recruiting Associates – Terms & Conditions
By purchasing any of A&L Recruiting Associates’ resume, LinkedIn branding, interview coaching, or career strategy services, you agree to the following terms and conditions. These policies are in place to ensure a smooth, respectful, and professional collaboration.

1. Payment Terms
All services must be paid in full before work begins. All sales are final. No refunds will be issued once payment is received, regardless of changes in client circumstances, project withdrawal, or dissatisfaction due to lack of sufficient input.

2. Intake Form Requirement
Clients must submit a completed intake form within ten (10) business days of purchase. This form must contain detailed and accurate information regarding your work history, goals, and background.
Failure to provide the intake form within this timeframe — or to submit enough information for us to begin work — may result in cancellation without refund.

3. Service Delivery Timeline
Unless otherwise specified or expedited through a purchased rush service, the initial draft of your resume and/or LinkedIn profile will be delivered within 3–5 business days following receipt of your completed intake form.
Rush service (24–48 hour turnaround) is available for an additional fee.

4. Revision Policy
Each resume package includes up to two (2) rounds of revisions. All revision requests must be submitted within fourteen (14) calendar days of receiving the first draft.
Revisions are meant to fine-tune existing content — not to accommodate new roles, industries, or goals introduced after the initial intake.

5. Client Responsibilities
This is a collaborative process. Clients are expected to provide honest, complete, and timely information and to respond to drafts and revision requests within the project timeline.
If a client becomes unresponsive for more than 14 days, the project may be marked as complete, and additional fees may apply to reopen or continue.

6. Scope of Services
A&L Recruiting Associates provides professional branding services including resume writing, LinkedIn optimization, and career coaching.
We do not guarantee job interviews, offers, or placement. Our deliverables are designed to enhance visibility, professionalism, and alignment with ATS systems — but hiring outcomes are ultimately out of our control.

7. Confidentiality
All information shared with A&L Recruiting Associates is treated as strictly confidential. We will never share or sell client information, and all materials are used solely for the purpose of delivering services as agreed.

8. Intellectual Property
Once payment is made in full and final deliverables are sent, the client owns all rights to their resume, cover letter, and LinkedIn content.
A&L Recruiting Associates may use anonymized versions of documents for portfolio, training, or marketing purposes unless the client requests in writing that we do not.

9. Force Majeure
We are not liable for delays or non-performance due to causes beyond our control, including but not limited to natural disasters, illness, technical disruptions, or client delays.

10. Governing Law
These terms are governed by the laws of the State of Connecticut, without regard to its conflict of law rules.

Contact Us
A&L Recruiting Associates
Sandra Grenier
📧 sandra@ALRecruitingAssociates.com
📞 203-417-4746
🌐 www.ALRecruitingAssociates.com
🔗 LinkedIn: Sandra Grenier

By purchasing a service from A&L Recruiting Associates, you acknowledge that you have read, understood, and agreed to these terms and conditions.

